Privacy Policy

At Rumuk Resort, we are committed to protecting your privacy and ensuring your personal information is handled securely. This Privacy Policy outlines how we collect, use, and protect your information when you visit our resort or use our services.
1. Information We Collect:**
[bookmark: _GoBack]- **Personal Information:** We may collect personal information that you provide to us, such as your name, email address, phone number, and payment details during bookings or inquiries.
- **Usage Data:** We collect information about your interactions with our website and services, including IP addresses, browser types, and pages visited.
2. How We Use Your Information:
- To provide and manage your reservations and services at Rumuk Resort.
- To send you confirmations, updates, and promotional materials related to your stay.
- To improve our services and enhance user experience based on feedback and usage patterns.
3. Data Protection:
We implement appropriate technical and organizational measures to protect your personal information from unauthorized access, use, or disclosure. Your data is stored securely and is only accessible by authorized personnel.
4. Sharing Your Information:
We do not sell or rent your personal information to third parties. We may share your information with trusted service providers who assist us in operating our resort or conducting our business, subject to strict confidentiality agreements.
5. Your Rights:
You have the right to access, rectify, or delete your personal data at any time. If you wish to exercise any of these rights or have questions regarding our privacy practices, please contact us.
6. Changes to This Policy:
We may update this Privacy Policy from time to time. Any changes will be communicated through our website or directly to you.
